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UNIVERSITY OF NORTH BENGAL

B.A. Honours/Programme 3rd Semester Examination, 2019
SEC1-PHILOSOPHY

BAsICS OF COUNSELLING
Time Allotted: 2 Hours Full Marks: 60

The figures in the margin indicate full marks.
Candidates should answer in their own words and adhere to the word limit as practicable.
All symbols are of usual significance.

SECTION-I
-5
Yre-&
i Answer any four questions from the following: 3x4=12

e eMefe (it G-I DIAfE e TR e
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(a) What is the definition of counselling according to Nelson and Jones? ‘ 3
Nelson '€ Jones ~ &% TOIFAIH ‘FICCHRER *% (g A @11
AEET X S SR WD aRETT & 8 ?

(b) What is meant by passive communication? 3
““AifTS FRCHE ice [ @I 9
PRIBRD ISR GG DTS T8B ?

(c) What is the difference between ‘Confidentiality’, ‘Privacy’ and ‘Secrecy’? 3
‘Teel’ (Confidentiality), (M5! (Privacy) @3k &vzFe! (Secrecy)-3 S =My
[RGEE]
BiBSANTIIE!, Jgae ¥ s | & fean © ?

(d) Mention any three specific qualities of a counsellor. 3
PICTENR -7 a6 Reea @eer Teas 91
WREIHRDT H A9 999 05w Seoid@ RN |

(e) Is aggressive communication harmful for mental health? 3
TR TR S0 wpitafre SO (aggressive communication) & 6% 2
D PTG ATER AFNID WREAD] AR BISHRS B ?
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(f) Who is a Psychiatrist?
WA (Psychiatrist) GF 9
AFRYS TR Fafecds & g9 ?

SECTION-II
faeta-
Gre-g

2 Answer any four of the following questions:

e @-crie biafe vt Sed wes
B IR Tl IR fAgE ¢

(a) What do you mean by ‘mental >hea1th’?
W T (mental health) &S &5 Q@RI 9
HARYS TR 1Tl & 31 §9 ?

(b) What is the difference between liétening and hearing?
femi=k (listening) @< BIMRR (hearing)-a3 ez 2N F 2
gTg X Hqul Hig & = © 2

(c) What is meant by neutrality in counselling? Why is it important in counselling?
‘PIoEeR’-¢ FRrsre (neutrality ) 510 & @ o semiR’-9 @9 « it @W"i‘f ?
TRIERHT (RETFTEY) deverar “9d! & & ? WREEr A 5T waieHi B 2

(d) What is the difference between a psychiatrist and a counsellor?

WAIREF (psychiatrist) @R FICEER (counsellor) ST Ntz #Hiefe) 5 2
AR FIfheas ¥ AeagdR Ast © fwar  ?

(e) Discuss any two responses of counsellor to the client.

FIRCET (client)-«F &S FIOEET-G3 (counsellor) (T @I 46 &fSTIW (responses)
TeEd 91

RIS RERfeRaTe uge | gEher SR/ ufdfhar 7y ==t ey |
(f) Write a brief note on assertive communication.

SIS SRS’ (assertive communication) REwT 7 Ree Bt 71
frezamels dar AfYy @ fRw T erReRN |
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SECTION-III
ettt
Yug-1T
Answer any fwo questions from the following

fmfaie -t 15 avie Tea wie
F G YD SR AEIE ]

What are the area or scope of counselling?
“PIOCER -3 #IfeR 1 IR S 91
WRERIRT & X U B B g ?

Discuss the basic attitudes/core conditions for counselling following Carl Rogers.
Carl Rogers G S I FIGHAOR-GF (T ¥€ / o1 AT Wb 341
BTel AoRIB! FAS TS 3fef YA IS =IRes STa=el A =4t Taie |

What is confidentiality in counselling? What kind of moral dilemma can be found
centering round confidentiality in counselling? Discuss.

PIEEIER -9 4wl (confidentiality) Rl F ¢ TR -9 Rywel RFale "
TR & [ ST 77 (A AW 2 — AN I

TRTARIAT AT AR B B ? IR YW ol e Bl feRmear Afde
e yred | ?

Why Empathy is important in counselling? Explain with suitable example.
PSR -4 TS (Empathy) @G5 @ ¢ Toge Tuigaed SR 0 41
fop1 Fapfe TR Hewa el B 7 SUgT WIRIERl ied SR THEIN |

X

12x2 =24
12

12
5+7=12
12



